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Using Code42 Instructor™ to respond
to data risk detected by Incydr™

By using Incydr and Instructor in tandem, you can educate employees following accidental
data risk events in order to drive secure work habits and reduce future risk to data.

Here’s how:

Analyst creates a custom alert rule

The analyst creates a rule for sharing files in an external Slack channel
and workspace.

File is put at risk

An employee uploads a valuable business file to an external Slack channel.

Incydr generates an alert

Incydr detects the data exposure activity and generates a prioritized alert.

Instructor lesson is sent

Incydr automatically sends the Instructor video lesson “Unsafe Sharing: Slack”
to the employee in a templated email.

Employee watches the lesson

The user receives a friendly email from the security team mentioning their recent
risky activity and requesting they review the short video covering ways to
protect data when uploading files to Slack.

Employee does better next time

Using Incydr + Instructor, the security team was able to provide the employee
with a nudge to make them more risk-aware and ensure they have better work
habits in the future.

Want to try it out? Contact Code42.
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