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Code4?2 Essentials: System Configuration for Administrators

Who Should Attend: Administrators of Code42 enterprise deployments
Course Length: 3 days
Prerequisites: None

This course approaches the usage of Code42’s software from both the end-user and administrator
perspectives, introducing product core concepts such as end-user backup and restore as well as
configuration and administration functionality via the console. The class will integrate a series of real-world
scenarios to tie all concepts back to use cases that attendees can apply directly to their role.

Course Outline

As the User:

. Client installation, authentication and restore
. Device preference settings

«  Accessing and managing backups from the web

As the Admin:

«  Admin console introduction «  Reporting

. Password resets - Device replacement

. Device restores +  Legal hold

. Device backup policy management «  Search and indexing

«  Organization management . Endpoint detection and security
. User lifecycle management «  Client customization

. LDAP, SSO and Radius «  Client troubleshooting
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